SEWER EASEMENT

A sewer easement is an area where the Authority has the right to enter, maintain, repair, inspect, improve, renovate and replace facilities including pipes and manholes; and to keep clear access through the easement.  The typical sewer easement is 20 ft in width with the sewer line being the center line.  Many of the easements are located in off-street areas.  In order to assist our field crew with maintenance it is important that homeowners do not landscape over the tops of manholes.  Burying manholes makes it difficult for our field crew to locate and access the lines in the event of an emergency.  Also, the Authority requests that no trees be planted within the easement as their roots tend to follow the sewer line and cause backups.  The Authority also requests that no structures be placed in the easement such as, fences, buildings, pools, etc. Be aware that the Authority may need to replace the line and any item placed on the sewer easement must be removed at the sole cost of the property owner.  As part of our ongoing maintenance program, if you have a manhole in our yard that is deteriorating, overflows during high rain events, or needs adjusted please take a minute to contact our office at XXX-XXX-XXXX so we may correct the problem.  

GREASE TRAP

All owners of occupied buildings containing food preparation facilities (with the exception of individual private living quarters or dwellings) are mandated to install grease traps or interceptors at the sole cost and expense of the owner.  After installation they are often overlooked and not maintained properly, which then leads to many sewer problems.

The Authority is currently experiencing many problems caused by high grease build-up in the collector lines.  When grease is dumped into the lines it often clogs the lines and/or reduces the size of the line which leads to back-ups during wet weather events.  In order to tackle this problem the Authority will be conducting inspections of the grease traps at all restaurants and food preparation facilities in the service area.  

If you own a facility that has a grease trap please be sure to have it cleaned and maintained on a regular basis and send all cleaning records to the Authority.

Auxiliary Meter

One option that The XXXXXX Township Municipal Authority offers that few others do in the area, is the opportunity to install an auxiliary deduct meter on an outside faucet.  During the summer months a lot of water is consumed that does not go into the sanitary sewer.  The water is used for things such as filling the pool, watering the garden, washing the car, and sprinkler systems.   The meters can be costly and it may take a few years to recover the cost, depending on how much water you use.  Meters can be purchased from plumbing supply stores or online, and must be permanently installed.  Once installed please call the Authority office at XXX-XXX-XXXX to schedule an inspection.  The Authority will verify that the meter is installed correctly, take an initial read, and take a picture of the set up.  No credit will be issued for any water that was used prior to the initial inspection.   Because your sewer bill is based on consumption, you are able to deduct the water that did not go into the sanitary sewer system.   After your inspection, you must call in your meter reading once a year and the office will calculate your credit and apply it to your next bill.  Should you have any additional questions please call our office.

WELL WATER BILLING

A customer with well water has the ability to install a meter on their well to be billed the metered water rate.  The charge for unmetered well water is $XX.XX per quarter.  This charge includes our flat rate of $XX.XX plus XX,XXX gallons of water consumption at $X.XX per quarter.  If a customer wishes they may permanently install a meter at their own expense on the water line as it comes into their home or structure.  The customer must contact the Sewage Authority and we will send an employee out to take a picture of the meter and to verify that it is installed correctly.  The customer must call the readings from the meter in every quarter to be billed the metered rate of $XX.XX plus $XX.XX per thousand gallons of water consumption (ie: a bill for 10,000 gallons of consumption would be $XX.XX).  Once a meter is installed it cannot be removed.

GREASE

How you can help:

Residential/Commercial

· Don’t pour cooking oil, grease, or foods down the drain.

· Do pour leftover grease into a separate container such as an empty coffee can and discard in the trash.

· Don’t use garbage disposal units for any meat waste.

· Do treat fatty waste as solid waste—use the garbage can. 

· Don’t use the sink to wash heavy oil or grease out of dishes, pots or pans. 

· Do wipe out pots and pans with paper towels before washing and scrape leftover foods from plates into the trash.

Commercial

· Don’t use chemical emulsifies to clean up grease.  The grease just settles out in the sewer, eventually causing a blockage.

· Do maintain your grease trap and have it cleaned regularly by a licensed hauler.

FOG means Fat, Oil, and Grease

In XXXXXXX Township Fats, Oil, and Grease (FOGs) build up in our sewer lines reducing line capacity or worse blocking the wastewater flow completely causing sewage to back up into our homes and/or the environment.   As part of our routine maintenance program, Authority employees regularly “jet” the sewer lines and/or use a degreaser to break up the grease.  These are only temporary fixes and just pass the problem further down the system to interceptor sewers, pump stations, and the treatment plant where the grease will solidify again.  FOGs are not treated by the process at the treatment plant.  Fats, oil, and grease interfere with the treatment by coating the bacteria that work to clean the water.  Also, since FOGs float they often pass through the plant creating visible residue on the surface of receiving waters.   The only people that can help solve problem are the users of the system.  Using better methods of grease disposal will assist in making our township a cleaner and safer place to live.

